Instructions to Complete the Make Ethical Decision (MED) on-line

All Coaches and Pro’s will be required to pass the on-line evaluation module — “Make Ethical
Decisions”. This is a mandatory requirement for certification. You can access the on-line

evaluation as follows:

Before you start the evaluation, you will need:

1. Your CC number - Please put this CC# in a safe place as you will require this number
in order to take your on-line evaluation and it will be your NCCP passport number used

in future certification.

2. You already received an email, in both languages, that provides you with your CC#,
password, and instructions on accessing the NCCP database. Sometimes this email can
be caught in a “junk” or “spam” folder, so if you has not received this e-mail, please
check those folders first. If you still cannot find that email, you should contact
coach@coach.ca and indicate “TENNIS COMP INT MED” in the subject line.

3. You will use this CC Number and password received in the email from the Coaching
Association of Canada (CAC) to log into the MED on-line evaluation by clicking on the

link below:

http://www.coach.ca/elearning-s13846

This will bring you to the NCCP Training eLearning webpage.
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Below is a list of the eLearning evaluations and pre-workshop sessions delivered by the CAC
You have been directed here by your sport because you are required to complete one of these
Scroll down to see the complete list of available eLearing products.

When you click on any of these links you will be prompted for your CC# and password. If you

do not have a CC#, or o not remember it or your password, piease contact coach senvices at
coach@coach ca for help.

Make Ethical Decisions Online Evaluation

There are currently two versions of this evaluation. Your sport should have made it clear which
one you need to take, but, if uncertain, please confirm with your sport. If you are taking this
evaluation as part of a Community Sport program then you want the Make Ethical Decisions
Online Evaluation: Community Sport (see this list for Community Sport programs that don't
have the word “community” in them).

If you are not taking this evaluation as part of a Community Spart program then you want the
Make Ethical Decisions Online Evaluation: Competition - Intreduction.

fiiake Ethical Decisions Oniine. ion: Competition -

Make Ethical Decisions Online Evaluation: Community Sport
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Scroll down the page and click on the Make Ethical Decisions Online Evaluation:
Competition Introduction active link

Make Ethical Decisions Online Evaluation: Competition - Introduction

This will take you to the login page:

http://evaluation.coach.ca/login/index.php
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Please be advised:

® There is no charge for the first two attempts of the evaluation.

¢ The evaluation can take at least an hour to complete. You may quit the application in
order to continue when it's more convenient without losing your place.

e The application only allows two attempts at successfully completing the evaluation. If
both attempts are unsuccessful, you will be required to participate in a Make Ethical
Decisions module in order to access the on-line evaluation for another two attempts.

Once you have successfully completed the on-line evaluation, your file on the NCCP
Database will be automatically updated. To view your transcript on-line, please visit
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Thi rsion of the NCCP database is being deployed in stages to all of our NCCP partners, including your sport organization, from January to Apri.
Thi stem wil alow the CAC and our NCCP partners to correct issues some coaches have had with their records. If you find an issue with your
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record v checking your transcript, please be aware that it may not be resolved until the system has been deployed to your sport organization. We
will be sending out an email to all coaches in April to notify them when the system has been fully deployed. If you would like to receive this emai please
ensure that your correct email address is on your coaching record.
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and login using the same username and password you used to access the on-line
evaluation.

If you experience any technical difficulties, please email Joan Leung at:
jleung @tenniscanada.com.

After you have completed the evaluation, please print the Results Summary webpage
which indicates your successful completion of the module. Bring this hard copy to the
2" weekend of your course and hand in to the Course Facilitator. In addition, please
email this page to your Provincial Association Contact Person in charge of the Coaching
Certification Program.



